BUS-115 Introduction to Business
Week 13
Questions
Pick the one best answer for the following questions.

Mark your answers on a Scantron answer sheet (erase all stray marks)
Chapter 17 Questions
1. True or False? For a manager or employee, information and data mean the same thing.

2. True or False? Experiments and content analyses are examples of qualitative research.

3. True or False? A management information system must be tailored to the needs of the organization it serves.

4. True or False? A business report always begins with conclusions and recommendations.

5. True or False? A database management program allows users to prepare and edit letters, memos, reports, and other written documents and to store them in the computer or on a disk.

6. A survey is an example of a

a.
qualitative research.

b.
quantitative research.

c.
data collection.

d.
database.

e.
groupware program.

7. When the sum of all data values is divided by the number of items in the set of data, the answer is the

a.
range.

b.
standard deviation.

c.
mode.

d.
median.

e.
arithmetic mean.

8. The most accurate visual display is the

a.
table.

b.
graph.

c.
standard deviation.

d.
bar chart.

e.
median chart.

9. Currently, the primary business use of the Internet is

a.
e business.

b.
computer time shares.

c.
Internet service providers.

d.
hardware management programs.

e.
database software applications.

10. A manager that wants to prepare a professional business report or newsletter that contains both text and graphics would use a(n) __________ program.

a.
database management

b.
accounting

c.
spreadsheet

d.
desktop publishing

e.
groupware

11. True or False? Information rules are often referred to as the great simplifiers.

12. True or False? The minutes of meetings would be considered an external source of data.

13. True or False? The typical business report begins with an introduction and ends with recommendations.

14. True or False? Groupware is the latest type of software that facilitates the management of large projects among geographically dispersed employees.

15. True or False? Today most business application software is integrated and combines many functions into a single package.

16. Data presented in a form useful for a specific purpose is referred to as

a.
numbers.

b.
a database.

c.
information.

d.
a management information system.

e.
an accounting package.

17. Observation, interviews, and focus groups are referred to as

a.
qualitative research.

b.
quantitative research.

c.
data collection.

d.
a database.

e.
groupware program.

18. Typically, storage options for small businesses include

a.
computer hard drives, floppy disks, or CD-ROMs.

b.
mainframe disks.

c.
magnetic tape.

d.
CD-ROMs and magnetic tape.

e.
mainframe disks and floppy disks.

19. What is the median for the following numbers: 100, 80, 60, 100, 120?

a.
60

b.
80

c.
100

d.
120

e.
96
20. A video game would contain data from a(n) __________ program.

a

 seq NL_1_ \r 0 \h .
Microsoft Outlook

b

 seq NL_1_ \r 0 \h .
accounting

c

 seq NL_1_ \r 0 \h .
spreadsheet

d

 seq NL_1_ \r 0 \h .
graphics

e

 seq NL_1_ \r 0 \h .
picture

Chapter 19 Questions

Turn your Scantron answer sheet over and mark your answers on the BACK - starting with 51
Pick the one best answer…

51. True or False? If a country has a good barter system, there is no need for metal coins or paper bills
52. True or False? The Federal Reserve System was established in 1913 to provide home mortgages for qualified applicants.

53. True or False? To reduce the nation’s money supply, the Fed simply sells government securities on the open market.

54. True or False? The U.S. Comptroller of the Currency must charter a state bank.

55. True or False? A NOW account is an interest-bearing checking account.

56. When money is used as a single standard or yardstick to assign values to and compare the value of products, services, or resources, it is a

a.
medium of exchange.

b.
measure of value.

c.
store of value.

d.
stability factor.

e.
durability factor.

57. To reduce the supply of money in the economy, which of the following actions would the Federal Reserve take?

a.
Increase the portability factor.

b.
Buy government securities.

c.
Lower the discount rate.

d.
Increase the reserve requirement.

e.
Appoint a new chairman.

58. A(n) __________ is a financial institution that provides financial services to members who often must purchase at least one share of ownership.

a.
commercial bank

b.
savings and loan association

c.
credit union

d.
brokerage firm

e.
investment banking firm

59. A(n) __________ is a computerized cash register located in a retail store and connected to a bank’s computer.

a.
MTA terminal

b.
ACH terminal

c.
POS terminal

d.
money machine

e.
COD terminal

60. The borrower’s financial ability to meet current obligations is referred to as

a.
character.

b.
collateral.

c.
conditions.

d.
capital.

e.
capacity.

61. True or False? Inflation is a general rise in the level of prices.

62. True or False? The most frequently used tool to control the supply of money is regulation of the discount rate.

63. True or False? A national bank is a commercial bank chartered by the U.S. Comptroller of the Currency.

64. True or False? A line of credit is a loan that is approved before the money is actually needed.

65. True or False? The term conditions refers to the borrower’s financial ability to meet credit obligations.

66. An amount on deposit in a checking account is a(n)

a.
time deposit.

b.
example of deposit expansion.

c.
demand deposit.

d.
reserve demand.

e.
open-market operation.

67. The current margin requirement is __________ percent.

a.
0 

b.
10 

c.
25 

d.
50 

e.
75 

68. A(n) __________ is a legal document issued by a bank or other financial institution guaranteeing to pay a seller a stated amount for a specified period of time that specifies certain conditions that must be met.

a.
letter of credit

b.
banker’s acceptance

c.
reserve statement

d.
open-market agreement

e.
Fed letter

69. Today, the FDIC provides deposit insurance of __________ per account.

a.
$10,000

b.
$25,000

c.
$50,000

d.
$100,000

e.
$500,000

70. The borrower’s attitude toward credit obligations is referred to as

a.
conditions.

b.
capital.

c.
character.

d.
capacity.

e.
collateral.
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